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ACHIEVE THE 
BEST RESULT 

  Buyers have up to 24 hours to increase on each bid 

 Your Agent has time to connect with all buyers 

 Confidence that bidding has been exhausted at the 

maximum price 

   

LESS PRESSURE   Sit back and have up to 24 hours to consider bids 

 Property automatically sells to the highest bidder 

at/above reserve 

   

CONVENIENCE & 
TRANSPARENCY 

  Follow the auction from anywhere 

 Receive email alerts for all bids as they happen 

   

WIDEST 
AUDIENCE 

  Increase the number of potential buyers, interstate 

and overseas, by leveraging the reach of the 
internet 

   

CONTROL   Reduce your reserve or vary commencement date 
at any time 

 The next minimum bid increases slightly each hour 

to maintain price momentum 

   

CONFIDENCE 
& SECURITY 

  All bids are binding under auction conditions 

 We automatically exchange contracts on your 
behalf (and the purchaser) with the purchaser 
paying your agent the deposit 

 All bidders ID are stringently verified 

   

HAVE A  
MIDWEEK 
AUCTION  

  More appealing and convenient for buyers 

 With bidding, majority of auctions run for 2-3 days 
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GENERAL 

 

 Who are we? 
 

Exchangehouse is a first for the Australian property market. 
A fully integrated online platform, for vendors to list their 

property via their Agent, with buyers placing binding bids 
(online auction) or making offers to buy (online private 

treaty). 

Exchangehouse is a government regulated business, fully 
licensed and insured in Queensland, Victoria and New South 

Wales.  
 
Exchangehouse introduces numerous innovative methods 

and rules to buy and sell property. It brings high levels of 
transparency and efficiency, is cost effective, dynamic and all 

information is real time. Buy and sell property online, 24/7 
and at your convenience, anywhere, anytime...property your 
way. 

 
  How do I know agents, vendors and buyers are real? 

 

Exchangehouse verifies the licensee before an agency can 

list properties. The vendors and bidders are verified against 
government databases. 

SELLER  What is the Opening Bid Call? 

Exchangehouse automatically calculates for each property, a 
randomly generated opening bid amount called the Opening 

Bid Call (OBC) when the reserve is set. The OBC is within a 
reasonable range of the reserve. The OBC is the price the 

property auction will start bidding with and is shown on the 
property details page. The OBC can be used as a guide for 
buyers to determine if the property is within their budget. 

 
  Do I get to choose the Opening Bid call? 

Yes. You will be presented with a choice of five OBC 

amounts, all within different ranges of the reserve. You simply 
select the OBC amount which will be displayed when your 



 

Frequently 
Asked 
Questions  

 

                                                                          

info@exchangehouse.com.au exchangehouse.com.au 1300 76 60 12 
Exchangehouse Pty Ltd © 2013  4 | P a g e  

 

property auction commences. The OBC is the price the 
property auction will start with and is shown on the property 

details page. 
 

  After I list, can I change the reserve on the property? 

Yes. At any time, although you can only lower it. Do this to 
either attract bids, or enable acceptance of any bid placed. 
 

  Can I withdraw the property before any bids are placed? 

Yes. You can withdraw the property if the auction has not 
commenced or no bids have been placed. You will not be able 

to relist the property at a higher reserve for 90 days. 
 

  Can I withdraw the property after a bid is placed on it? 

No. 

 
  Are vendor bids permitted? 

Yes. One (1) vendor bid is permitted, and if made, is clearly 

labelled and indicated to the public. 
 

  Is the reserve price disclosed? 

The reserve is never disclosed. 
 

  Once the reserve is met, does the property just sell for that 

amount? 

The property will sell for the last highest bid above the 
reserve. 

 
  How does exchange of contracts occur? 

We sign the contract of sale on behalf of the vendor and 

purchaser. The purchaser is then legally obliged to pay the 
required deposit to the Agent within 48 hours. 
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  What if the successful bidder changes their mind and/or does 
not want to exchange? 

Exchangehouse will sign the contract on their behalf and 

execute exchange. 
 

  How long could an auction actually go for? 

As long as bids are being made, the auction will run. It ends 
when a bid sits for a full 24 hours. 
 

  Why does the “Minimum Next Bid” keep increasing each 
hour? 

To encourage interested bidders to place a bid early. 

 
  Can/how do I negotiate with the highest bidder if the property 

passes in not reaching the reserve? 

Yes, if the highest bidder agrees for us to pass on their 
details. 
 

  I have forgotten my login password or account is locked out 
after three attempts? 

Simply click on the forgot password link, enter your email 

address and enter your mother's maiden name entered when 
you Joined Us. You will receive an email with a temporary 
password which you use to login. After logging in you will be 

asked to change your password. 
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BUYER  Why do I have to register every time for each property? 

Current legislation requires this. 
 

  When can I register to bid on a property? 

You can register to bid on a property any time before or during 
the auction. 

When can I place a bid on a property? 

You can register to bid on a property any time before or during 

the auction. 
 

What is the Opening Bid Call?  
 

  The Opening Bid Call (OBC) is the price the auction will start 

bidding at within a reasonable range of the reserve. 
 

  How do I know when the reserve is met?  

All bids are binding and any bid can be accepted. So 
disclosure of the reserve is irrelevant. 
 

  Can I change my mind after placing a bid?  

No. All bids are binding. 
 

  Why does the “Minimum Next Bid” keep increasing each hour?  

The minimum next bid increases each hour to maintain a 
dynamic auction environment and encourage early bidding. 

When a bid is first placed, the minimum next bid is only slightly 
more. This enables you to outbid someone with as little as a 
few thousand dollar on a multimillion dollar 

property. This minimum next bid amount increase slightly 
every hour. So the longer you wait to outbid someone, the 

higher the minimum next bid will be. 
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  How will I know if my bid is successful/has been accepted?  

You will immediately receive an email and SMS notice. 
 

  Can I place a bid against myself? 

Yes you can, but this new bid will reset the 24 hour clock 
 

  Why does my bid have to stand uncontested for 24 hours to be 
the highest bidder? Why not sooner? 

24 hours is the shortest time for several reasons being; 

 It gives everyone a fair chance to bid,  

 Prevents a bid being placed and then an auction ending in 
the middle of the night 

 Different time zones for bidders 

 Gives the vendor a fair chance to reduce their reserve to 
accept a bid before the auction ends 

 

  How does exchange of contracts occur?  

We exchange contracts on your behalf. You are required to 
pay the Agent the required deposit within 48 hours. 

 

  Is there a “cooling off” period after exchange of contracts? 

No. Under auction rules contracts are exchanged 

unconditionally with no cooling off period. 
 

  Can/how do I negotiate to buy the property if it passes in? 

Contact Exchangehouse and we will put you in touch with the 
Agent/Developer. 
 

  Why can’t I bid on several properties at once?  

Given all bids are binding, by default, you can only have 1 
current bid live at any time. You can have more than 1 current 

bid live only by exception and by contacting Exchangehouse 
first. 
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  When does the $1000 bidders bond get refunded?  

The $1,000 bidders bond is refunded within 24-48 hours of the 
auction ending. 

 

  I don't have $1000 credit card limit?  

Credit cards can be in credit. Simply transfer $1,000 from your 

deposit saved to your credit card. 
 

  What if I accidently entered the wrong residential address and 

proceeded to verify myself? 

It is important that you enter the address that is on your 
driver's license and/or where you are enrolled to vote, even 

though you may be temporarily living somewhere else. If you 
make a mistake though, you can correct your address details 
on the verification page when you select "driver’s license" or 

"electoral role" categories. 
 

  What if I want to make variations to the Contract of Sale that is 
listed on the site? 

Exchangehouse are not involved in any variations to the 

contract as listed. That is the contract we will exchange on 
your behalf if you are the winning bidder. What we do offer is a 
‘Request Changes to Contract’ form in the ‘Downloads’ 

section, which your solicitor/conveyancer can complete and 
have the vendor or their Agent execute, agreeing to any 

variations. 
 

  I have forgotten my login password or account is locked out 

after three attempts? 

Simply click on the forgot password link, enter your email 
address and enter your mother's maiden name entered when 

you Joined Us. You will receive an email with a temporary 
password which you use to login. After logging in you will be 
asked to change your password. 
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Media Links 

Read our articles and view videos by visiting our media page link: 

https://exchangehouse.com.au/content_pages.php?page=news 
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Auction Due to Commence 
 

 
 

Auction Commenced 

 

 
Bidding History 
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Placing a Bid 

 
 

Confirmation of your Bid 



 

Exchangehouse Platform 
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Auction Closed 
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Learn More 

Visiting our Learn More page link for more details: 

https://exchangehouse.com.au/learn.php 

 
 

 
Buy and sell property 24 x 7 on any device. 

Thanks to the internet, your property now has an international online audience. 

This is the future, Property Your Way! 

 
 

 

 


